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The Lifetime report is the result of a bi-annual survey. We polled 3000 employees 
anonymously on their feelings and goals related to their finances. This reports sums 
up the findings and highlights the importance of financial wellbeing, specifically in the 
workplace.

Concerns, hopes and aspirations - UK workers in a turbulent year

The importance of your employees wellbeing

Worrying about money now - the financial future

Not enough savings

Worries over when and how to retire

Employee experiences in the last 12 months

Lifetime’s financial wellbeing benefit

Inaction is not an option

Keep on reminding!

Financial wellbeing is now the most desired 
benefit for workers

Who are Lifetime



CONCERNS, 
HOPES AND 

ASPIRATIONS



Having worked and lived through the damaging effects of the Covid-19 pandemic, 
many people across the UK are now embroiled in a cost of living crisis.

 With the news that 
the UK’s inflation 
jumped to 10.1% 
in July - a 40-year 
high - more and 

more workers are 
feeling the financial 

squeeze.

The rampant rise in 
energy bills, as well 

as increased fuel 
and food costs, is 

piling the pressure 
on UK households. 

For many of us, 
financial worries 

directly impact our 
daily life. Saving 
for a new home, 

the cost of raising a 
family, preparing for 
retirement, funding 

relatives in care, 
losing their job….the 

list goes on.
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 UK workers in a turbulent year 01

50%
Over half of employees 

surveyed by Lifetime 
admitted to feeling 
stressed or worried 
about their current 
financial situation.



Financial wellbeing 
and a sense of security 
has never been more 

important. Expectations 
have risen in so many 

areas of life. We demand 
flexibility, accessibility 
and knowledge on tap.

Most people’s financial 
aspirations centre on having 
enough money ‘to be okay’, 
and to ensure that bills are 

paid. This, for many, can 
make other milestones in 

life seemingly more difficult 
to achieve, like buying a 

home, big holidays, and a 
contented life after work. 

24/7 Financial concerns 
can arise at any time 
and so the capacity 

to address them 
should be available 

on-demand and 
round the clock.

Lifetime’s 2022 
Employee Survey 
(taking in almost 
3,000 UK workers) 
has raised some 

important issues.

 UK workers in a turbulent year

Lifetime’s Employee Surveys are a tool that is used to 
‘take the temperature’ of a workforce – and discover 
what is on their minds when it comes to money 
matters. It gives staff the welcome opportunity to raise 
the questions, hopes, fears and concerns that they 
have over their personal finances.
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How often do you feel stressed or worried about your current 
financial situation?

The financial future

OVER 50%
of employees admitted to 

feeling stressed or worried 
about their current 
financial situation.
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DAILY 

12.24%

NEVER 

5.10%
SEVERAL 

TIMES A MONTH

27.55%
RARELY 

41.50%

A FEW TIMES A 
WEEK 

13.61%



89.19% surveyed said they worry 
about their financial future

Do you worry about your financial future?

said they were working 
from ‘pay cheque to 

pay cheque’.

26% 13.56%
of employees’ 

admitted to ‘not 
being able to meet 
monthly expenses’.

Key points from the employees’ survey

NO
11.15% 27.70%

YES
61.49%
SOMETIMES



NOT 
ENOUGH
SAVINGS



2.1One subject clearly on the minds of employees is ‘savings’.

Don’t have
enough
savings

Would 
like to

save more 
regularly 

Some 
things they 

need to 
save for 

Wanting to 
get on the 
property 

ladder

Unable to 
reach goals, 
e.g. buying a 

house

Multiple choice survey on people’s 
financial goals and thoughts

Where do I  start 
saving?

What will 
that money 

amount to in 
the future?

How much 
do I put 
away?

52.54%
43.48%

28.99% 25.36%

30.85%



WORRIES
ABOUT

when and how to retire

2.1



KEY TAKEAWAYS:
-15.88% of employees’ said they planned to retire in the next 5 years.

-15.20% said they would plan to finish work in the next 10 years.

- 68.92% of employees said it would be over 10 years before they looked to retire.

-14.86% said they ‘would like to slow down at work’.

Understanding what retirement might look like helps to identify if 
an employee can retire earlier or if they could be doing more with 

their money now in order to benefit later.

If more mature staff have a clearer understanding about when they can 
retire and have been assisted in planning accordingly, this can mitigate issues 
around demotivated staff ‘hanging on’ for retirement. 

2.2

admitted to feeling that they wouldn’t be 
able to retire when they wanted to.

Planning for retirement 

All this important data is something employers need to take notice of, and take into 
consideration, as it plays into productivity, employee happiness, succession planning etc.

£

of employees who responded to the 
survey (ages ranging from under 25s 
all the way through to over 55s) said 

they needed to start planning for 
retirement.

44.57%
41.36% 

admitted to feeling that they wouldn’t 
be able to retire when they wanted to.

ID
ENTIFY



What have employees’ experienced in the last 12 months?

Feeling behind financially in comparison to 
those around them

Feeling that they will be unable to reach 
their goals, e.g. buying a house

Feeling limited in their career prospects

Struggling to afford certain things, e.g. holidays, 
Christmas

Not being able to manage or overcome debts

Having to miss out on social events

Of those surveyed how many said they had 
experienced none of the above 

33.64%

30.85%

21.69%

30.84%

9.15%

18.64%

17.97%

Mulitple Choice Survey

Planning for retirement 

Do they 
want to 
cut their 

hours?

And how does all that play out in the 
overall structure of the company?  

Slowing down at work - If an employee is looking to ‘slow down at work’ then what does 
that mean?



YOUR 
EMPLOYEES’ 
WELLBEING



Clearly the interest and demand are there. Employees are wanting help. They are 
wanting to learn what they can do to live in the here and now, and to protect their 
financial future. 

Of those who kindly took part in the Lifetime Employee Survey 2022, 6.76% were under the age of 25; 
25% were aged between 26 and 35; 20.95% were 36-45; 29.05% were in the 46-55 age bracket; and 18.24% 
were over 55.

Already started

Starting in the next few 
weeks

Looking to use the service 
in the next few months

When do you see yourself using Lifetime’s financial wellbeing benefit? 03

9.86%

10
.5

4%
37.07%

5.78%

OTHER
RESPONSES

In the next six months

Sometime within 
the next year

When I feel I need it 

Other

Employees 
Surveyed 

13.95%

10.88%

11.90%



Helping employees with financial management can ease the burden on HR professionals, some 
of whom may not be equipped to answer finance-related questions from staff. Using a financial 
management expert delivers value for the employee and in turn frees-up HR resources. 

Recruitment is expensive, especially in the current climate of 
a talent drought affecting many sectors. 
Financial wellbeing can help with staff acquisition, 
retention and succession planning. Employers want 
staff who are fully committed and involved in their 
work (certainly during their working hours). But that 
equilibrium can be destabilised if employees have 
financial worries and concerns that affect their 
mindset and wellbeing. 

Research shows that a supportive service that 
gives staff insight, guidance and education on 
their financial situation, results in a more engaged, 
happier, and productive workforce.
That in turn brings big benefits for the employer, 
helping organisations perform better and 
be more creative, while reducing 
staff turnover, sickness 
and absences. It also builds trust and a sense from 
the employee that their boss cares about them.

Remember, financial wellbeing in the workplace can help with staff retention, 
acquisition and succession planning.

Inaction is not an option 

It is estimated that companies are losing 9-13% of what is spent on payroll through poor 
productivity and absenteeism. So, for example, if a business employed 100 people at £20,000pa, 
the overall payroll would be £2m. A potential loss of 13% equates to £260,000. If a staff benefit 
cost of £24 per employee pa (£2,400 for 100 people pa) could reduce that loss by as little as 1%, 
the overall saving to the business would be £17,600. And many companies have found that the 
savings are significantly more than 1%.

A large number of employees still don’t know about the full workplace benefits available to them.

Lifetime’s survey revealed that 16.60% of employees were not aware of any other benefits they 
get from their employer, while 35.18% said they were aware of ‘some of them’.
Less than half (48.22) said they were aware of all the workplace benefits on offer to them.

 Keep on reminding! 

Not Aware

Aware of some

16.60%

35.18%

3.1

3.3

3.2

Lifetime’s financial wellbeing benefit



Financial wellbeing is now the most desired benefit for workers

Financial wellbeing is often overlooked by some organisations compared to physical and 
mental wellbeing. Yet money worries are a big cause of stress for employees. Financial health 
and mental health regularly go hand in hand.

There needs to be real focus – and action – on the financial happiness of a workforce. Research 
has shown that financial wellbeing is now the most desired benefit for workers.
Enjoying good financial wellbeing isn’t just about debt or about being hard up, it’s about 
engagement with all aspects of your personal finances and how that links to your professional 
life too. It is about education – 
understanding and demystifying personal 
finance, starting with the basics like how to 
read a pension statement.

Employers who offer financial education and 
guidance, through online Q&A’s, workshops 
or webinars can start to help their people 
avoid financial shocks.

Employers may already be offering such 
benefits as gym memberships, savings on 
shopping, or a cycle-to-work scheme.

They are good benefits to have, of course, 
but Lifetime believe that they need to go 
hand in hand with a benefit that includes 
financial insight, guidance and education, 
that will support employees through any 
troubling times they might have when it comes to money.

By showing employees how such a service can help them gain full control over their finances, 
while simplifying issues such as wills, pensions, savings, investments and mortgages, an 
employer will build trust.

In order for people to enjoy full financial happiness, a negative money mindset needs to be 
broken, through financial skills and knowledge. Education. Guidance. Help. Support. Advice. 
The right financial wellbeing service is about all of these things.

Who are Lifetime?

We are a long established business who offer help, guidance and financial 
advice to everyone: employers, employees, individuals, couples and families.

We compiled this report to highlight the financial hopes and fears that are 
on the minds of UK employees. 

We have spent years answering the most important questions that people 
have. We work closely with employers to deliver digital-first, tailored end-
to-end solutions that meet the needs of every employee to improve their 
financial wellbeing. 

3.4

3.5



Financial management needs to be relevant and available to everybody.

Such a service brings big benefits for an employer, 
helping organisations perform better and be more 
creative, while reducing staff turnover, sickness and 
absences. It also builds trust and a sense from the 
employee that their boss cares about them.

Lifetime has been named Workplace Financial Wellbeing Champion of the Year (UK) for 
2022. Our tailored support will address any pressing financial questions you might have, 
and help you acquire the necessary skills and knowledge to manage your money, so that 
you and your loved ones can enjoy the benefit. 

Financial wellbeing matters for every individual in every organisation.
Our Financial Wellbeing Package has one simple philosophy – to aid employers in supporting 
their employees, and showing them what their finances mean.

Call us: 01226 208700

Email us: partners@lifetime-fm.com

At Lifetime we offer:

•A personal financial plan
•Tailored educational videos, webinars and Q&A’s
•A dedicated Lifetime coach
•Access to a financial planner who can 
implement any recommendations and deliver 
potentially life-changing advice

BOOK YOUR DEMO HERE

https://www.lifetime-fm.com/book-a-demo/

Looking to support 
your employees’ 
financial wellbeing?



Financial management needs to be relevant and available to everybody.

THANK YOU
for reading our Autumn/Winter 
report. This report sums up the 

findings based on the survey that was 
sent out  to current employees earlier 

on in the year. If you would like to 
book a demo visit:

www.lifetime-fm.com


