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Introduction

Supporting employees’ financial wellbeing is no longer a “nice to have”. It’s an essential part of creating a healthy, productive workplace.

Financial stress can affect concentration, mental health, absenteeism, and overall engagement at work. When organisations take proactive steps to support financial wellbeing, they help employees feel more secure, informed and confident about their finances.

At Lifetime, we work with organisations across the UK to help employees understand their finances, build resilience, and access the support they need.

This Financial Wellbeing Policy Template has been created to help HR teams and business leaders introduce a clear, supportive framework for financial wellbeing within their organisation.

The template is designed to be easy to implement, adaptable to your organisation and aligned with wider wellbeing and EDI strategies.

About Lifetime

Lifetime Financial Management specialises in helping organisations support the financial wellbeing of their employees.

Through financial education, guidance and access to professional advice, we help employees feel more confident about their finances, from everyday budgeting to long-term planning for retirement.

Our workplace financial wellbeing services can include:
· Financial wellbeing education and webinars
· Access to qualified financial advisers
· Workplace financial guidance sessions
· Financial wellbeing resources and tools
· Our dedicated Financial Wellbeing App, providing employees with access to educational content, tools and support

Our goal is simple: to make financial wellbeing more accessible, practical and empowering for employees.

You can learn more about our services at lifetime-fm.com.
How to Use This Template

This document has been designed to act as a starting point for organisations looking to introduce a Financial Wellbeing Policy.

You are encouraged to customise the template to reflect your organisation’s policies, culture and existing wellbeing initiatives.

Before implementing this policy, we recommend:

1. Add your organisation’s branding
Replace [Company Name] with your organisation’s name and consider adding your logo to the document header or cover page.

2. Review the policy alongside existing policies
You may wish to align this document with:
· Wellbeing policies
· Equality, Diversity & Inclusion policies
· Flexible working policies
· Employee assistance or benefits policies

3. Tailor the support resources
The policy includes examples of internal and external support resources. These should be updated to reflect the services available within your organisation.
For example:
· Employee Assistance Programme (EAP)
· Occupational health services
· Internal wellbeing champions
· External financial education providers

4. Remove introductory pages if publishing internally
If you plan to upload this policy directly to your internal systems (e.g. intranet, employee handbook, HR platform), you may wish to remove the introduction, guidance pages and Lifetime branding, leaving only the policy content itself.

5. Consider appointing a Financial Wellbeing Champion
Many organisations choose to nominate a colleague within HR or the wellbeing team to help promote financial wellbeing initiatives and act as a point of contact for employees.


A Note on Financial Advice

This template refers to financial guidance and education, which help employees understand financial topics and available resources.

However, personal financial advice should only be provided by authorised and regulated financial advisers.

If employees require personalised financial advice, organisations may wish to signpost them to a regulated financial advice provider such as Lifetime.

Need Support Implementing a Financial Wellbeing Strategy?

Introducing a policy is a great first step, but the most effective financial wellbeing strategies combine policy, education and accessible support.

Lifetime works with organisations to help bring financial wellbeing policies to life through practical support, including:

· Financial wellbeing education programmes
· Workplace seminars and webinars
· Financial guidance sessions
· Access to regulated financial advice
· Digital financial wellbeing tools

Lifetime also provides practical tools to help organisations embed financial wellbeing into everyday workplace culture. These include downloadable Tough Talk cards to help HR professionals and managers start supportive conversations, as well as our CPD-accredited course, “Understanding Financial Wellbeing in the Workplace”, which equips leaders with the knowledge and confidence to support employees effectively.

To learn more about how Lifetime can support your organisation, please visit:
lifetime-fm.co.uk.
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Policy Statement

At [Company Name], we recognise that financial wellbeing is a key part of overall employee health, wellbeing, and performance. Financial stress can impact mental and physical health, engagement, and productivity.

We are committed to creating an open, supportive workplace where employees feel safe discussing financial matters. Our aim is to provide guidance, access to resources, and proactive support to employees experiencing financial concerns, debt, or other challenges.

This policy aligns with our broader wellbeing strategy and demonstrates our commitment to Equality, Diversity & Inclusion (EDI).

Scope

This policy applies to all employees, regardless of role, grade, or working arrangement.

Principles & Organisational Commitment

Support & Wellbeing:
- Treat financial wellbeing as a core part of overall employee wellbeing.
- Support employees experiencing financial stress in a confidential and non-judgemental way.

Manager Capability:
- Ensure managers are trained and equipped to have supportive conversations.
- Integrate financial wellbeing with broader wellness programmes (mental health, flexible working, employee benefits).

Fairness & Opportunity:
- Promote fair pay, in-work progression, and access to financial education.
- Appoint a Financial Wellbeing Champion to lead initiatives.
- Carry out regular financial wellbeing surveys and monitor engagement with support.

Raising Concerns

Primary Contact:
- Speak confidentially with your line manager.

Alternative Support:
- Contact another senior staff member, HR, occupational health, mental health first aiders, or the Employee Assistance Programme (EAP).

Open communication helps us provide the most appropriate support while maintaining confidentiality.

Manager Responsibilities

Creating Safe Spaces:
- Maintain an open-door policy and normalise conversations about financial wellbeing.
- Listen without judgement and avoid assumptions.

Providing Support:
- Explore support or adjustments tailored to the employee’s needs.
- Consider neurodiversity, vulnerability, and life-stage when providing guidance.
- Signpost to internal and external resources.
- Encourage participation in proactive education and wellness initiatives.

Important Restrictions:
- Managers must not provide personal financial advice or request personal financial details.

Employee Responsibilities

Engagement:
- Take responsibility for managing personal finances.
- Engage with internal and external support resources.
- Participate in financial wellbeing education and proactive programmes.

Communication:
- Raise concerns with managers or HR if financial stress affects wellbeing or work.
- Request reasonable adjustments if needed.

Support & Resources

Internal Support:
- Organisational benefits (loans, grants, discounts – see Employee Handbook).
- Flexible working or reasonable adjustments.
- Employee Assistance Programme (EAP) for confidential counselling and financial guidance.
- Peer support networks or Financial Wellbeing Champion.

External Support:
- Money & Pensions Service (https://moneyandpensionsservice.org.uk).
- Citizens Advice (https://www.citizensadvice.org.uk).
- StepChange Debt Charity.
- National Debtline.
- MoneyHelper guidance.
- Regulated financial advice via Lifetime Financial Management (voluntary).

Education & Training:
- Workshops, webinars, and e-learning on budgeting, pensions, cost-of-living resilience, and debt management.

Metrics & Monitoring

Engagement:
- Uptake of financial wellbeing resources and support.
- Participation in education programmes.

Effectiveness:
- Employee feedback on usefulness of support.
- Trends in financial wellbeing survey results.

This allows continuous improvement and targeted support.


Bullying & Harassment

Employees must treat colleagues with respect. The organisation maintains a zero-tolerance approach to bullying and harassment. Any complaints related to financial wellbeing will be taken seriously and addressed appropriately.

Confidentiality

All discussions and personal information regarding financial wellbeing will be treated confidentially and managed in line with data protection requirements.

Life-Stage & Diversity Considerations

Support will be adapted to the needs of employees at different life stages (early career, mid-life, pre-retirement) and to individual circumstances. We are committed to making resources and support accessible to neurodiverse, disabled, and vulnerable employees.
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